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0D[LPXP�VDIH�VORSH������1RW�LQWHQGHG�IRU�XVH�RXWGRRUV��
7KH�SURGXFW�LV�QRW�LQWHQGHG�IRU�YLVXDOO\�LPSDLUHG�SHRSOH��
7KH�GULYHUV�QHHG�WR�EH�PHQWDOO\�DQG�SK\VLFDOO\�VXLWDEOH�WR�GULYH�WKH�VFRRWHUV��
7KH�ILQJHUV�QHHG�WR�ZRUN�IXQFWLRQDOO\��
7KH�GHYLFH�FDQ¶W�EH�XVHG�E\�FKLOGUHQ�XQWLO�DJH�RI����ZLWKRXW�3DUHQW��RU�3URIHVVLRQDO�DSSURYDO��� �
7KH�GULYLQJ�GLVWDQFH�ZLOO�EH�UHGXFHG�LI�WKH�SRZHU�VFRRWHU�LV�XVHG�IUHTXHQWO\�RQ�VORSHV��URXJK�JURXQG�RU�WR�FOLPE�NHUEV��
7KLV�YHKLFOH�LV�VXLWDEOH�IRU�ODQG�RU�DLU�WUDQVSRUWDWLRQ���3OHDVH�FKHFN�ZLWK�\RXU�DLUOLQH�IRU�DSSURYDO�EHIRUH�IO\LQJ��

Ö Don’t�operate�your�power�scooter�without�completely�reading�and�understanding�this�user�manual!�

Ö Do�not�operate�the�scooter�with�depleted�batteries,�since�the�occupant�could�be�stranded.�

Ö P lease�disconnect�the�battery�cable�(battery�power)�before�transport/boarding�

�
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'R�QRW�ULGH�\RXU
VFRRWHU�LQ WUDIILF�

'R�QRW�DWWHPSW�WR
FOLPE�NHUEV�JUHDWHU

WKDQ�OLPLWDWLRQ�VKRZQ�LQ
WKH VSHFLILFDWLRQ

'R�QRW�PDNH�D�VKDUS
WXUQ�RU�D�VXGGHQ� VWRS
ZKLOH�ULGLQJ�\RXU

VFRRWHU�

'R�QRW�UHPRYH�\RXU
KDQGV�DQG�OHJV�IURP
WKH VFRRWHU�ZKHQ

GULYLQJ�

$OZD\V�XVH�D�VHDW�EHOW�
DQG�NHHS�\RXU�IHHW�RQ
WKH VFRRWHU�DW DOO�WLPHV�

1HYHU�XVH�PRELOH�
SKRQHV�RU�UDGLR

WUDQVPLWWHUV�VXFK� DV�
ZDONLH�WDONLHV�

1HYHU�RSHUDWH�WKH
VFRRWHU�ZKLOH�\RX�DUH�
XQGHU�WKH LQIOXHQFH�RI

DOFRKRO�

0DNH�VXUH�WKDW�WKHUH
DUH�QR�REVWDFOHV
EHKLQG�\RX�ZKLOH

UHVHUYLQJ�\RXU�VFRRWHU�

'R�QRW�ULGH�\RXU
VFRRWHU�GXULQJ�VQRZ LQ�

RUGHU�WR�DYRLG
DFFLGHQWV�

'R�QRW�DOORZ
XQVXSHUYLVHG�FKLOGUHQ

WR SOD\�QHDU�WKLV
HTXLSPHQW�ZKLOH�WKH�
EDWWHULHV�DUH�FKDUJLQJ�



Warning�–�Do�not� operate� your� scooter� for�the�first�time�
without�completely�reading�and�understanding�this�
owner’s�handbook�

�
1.� Do�not�operate�the�scooter�on�the�road.�Obey�all�local�

pedestrian�traffic�rules�and� use�the�pavement.��Be�
aware�that�it�may�be�difficult�for�traffic� to�see�you�when�
you�are�seated�on�the�scooter.�Wait�until�your�path�is�
clear�of� traffic,�and�then�proceed�with�extreme�caution.�

�
2.������To�prevent� injury�to� yourself�or�others,� always�ensure�

that� the� power� is� switched� off�when�getting�on�or�
off�of�the�scooter.�

�
3.�� Always� check� that�the�drive�wheels�are�engaged�

(drive�mode)�before� driving.� Do� not�switch�off� the�
power�when�the� scooter� is�still�moving� forward.�
This�will�bring�the� scooter�to�an�extremely�abrupt�
stop.�

�
4.�� Do�not�use� this�product�or�any� available�optional�

equipment�without�first�completely�reading�and�
understanding�these� instructions.�If�you�are�unable� to�
understand� the�warnings,�cautions�or� instructions,�
contact� your� dealer�before� attempting� to�use�this�
equipment,�otherwise�injury�or�damage�may�occur.�

�
5.�� There� are� certain� situations,� including� some�medical�

conditions,�where�the�scooter�user�will�need�to�practice�
operating�the� scooter�in� the�presence� of�a� trained�
attendant.� A�trained�attendant�can�be�defined�as� a�
family�member�or�care�professional� especially� trained���
in�assisting�a� scooter�user�in� various�daily� living�activities.�

�
6.�� Do�not�attempt� to� lift� or�move� the� scooter�by�any�

of���its� removable�parts� including�the�armrests,�seats�
or�shrouds.�Personal� injury�and�damage�to�the�scooter�
may�result.�

�
7.�� Never�try�to�use�your� scooter� beyond�its�

limitations�as�described�in�this�manual.�
�
8.�� Please�do�not�sit�on�your�scooter�while�it�is�in�a�moving�

vehicle�such�as�a�car,�bus�or�train.�
�
9.�� Keep�your� hands� away� from� the� wheels� (tyres)�while�

driving� scooters.� �Be�aware�that� loose�fitting� clothing�
can�become� caught� in�the�drive�wheels.�

10.�� Consult�your�physician� if���you�are�taking�prescribed�
medication�or�if�you�have� any�certain� physical�
limitations.��Some�medications�and� limitations�may�
impair�your�ability� to�operate� scooters�in� a� safe�
manner.�Consult�with� your�physician� if� you�are�
taking�any�medication� that�may� affect�your�ability�
to�operate�your�scooter�safely.�

11.���Do� not� drive� or� sit�on� the� scooter�when� in�
freewheel�mode.�

�
12.�� Do�not�remove�the�antiͲtipper�(if�fitted)�
�
13.���Always�switch�off�the� scooter�and� charger�before�

doing�any�work�or� using� any�tools�on�the�scooter.�
�
14.�� Do�not�attempt�to� lift�or�move�your�scooter�by�any�

of�its� removable�parts,���such� as� the�armrests,�seats,�
or�shroud.�

�
15.� Do�not� climb�a�gradient�at� an� angle.�� Always�drive�

straight�up�a�gradient,�as�this�greatly�reduces�the�
risk�of� tipping� or� a� fall.� Do� not�climb� a�gradient�
steeper�than�6º.�

�
16.����� Do�not� drive�backwards�down�any�step,�kerb�or�other�

obstacle.� This�may� cause� the� scooter�to�tip�or�fall.�
�
17.� Always� reduce� your�speed�and�maintain� a�stable�

center� of� gravity�when� cornering�sharply.�Do� not�
corner� sharply�when�driving�scooters�at�higher�
speeds.�

�
18.�� Operating�in�rain,�snow,�salt,�mist�and�on�icy�or�

slippery�surfaces�may�have�an�adverse�effect�on�the�
electrical�system.�

�
19.� � � � � Beware� the� motor� may� be� hot� after� use.�Do� not�

touch�or�access�the�motor�directly�until� it�has�cooled�
down.�

�
20.�� Never�sit�on�your�scooter�when�it�is�being�used�in�

connection�with� any� type� of�lift�or�hoist.�Your�scooter�
is�not�designed�with� such� use�in�mind�and�any�damage�
or� injury�incurred�from�such�use�is�not�the�responsibility�
of�Heartway�Medical�Product��

�
21.�� Always� ensure�the� scooter� is�fully� folded� out�before�

sitting�on� the� scooter.�Do�not� fold� up�the� scooter�
until� you�have�fully�exited� the�scooter,�and�the�
backrest�on�the� scooter�seat�is�folded�down.�



� 0RGLILFDWLRQV
<RXU�VFRRWHU�KDV�EHHQ�GHVLJQHG� WR�EH�DV�SUDFWLFDO�DV
SRVVLEOH��+RZHYHU�� XQGHU� QR� FLUFXPVWDQFHV�VKRXOG
\RX�PRGLI\��DGG��UHPRYH��RU�GLVDEOH�DQ\�SDUW�RU
IXQFWLRQ� RI� \RXU� VFRRWHU�� 3HUVRQDO� LQMXU\� DQG�GDPDJH
WR�WKH�VFRRWHU�PD\�UHVXOW�

���� Do�not�modify�your�power�scooter�in�any�way�not�
authorized� by�Heartway.�Do�not�use�accessories�if�they�
have�not�been� tested�or� approved�by��Heartway�

2.���Get� to�know� the� feel�of�your�power� scooter�and�its�
capabilities.�We�recommends� that�you�perform�a�safety�
check�before� each�use�to�make�sure�your�scooter�operates�
safely.�

� ,QVSHFWLRQV�SULRU�WR�XVLQJ�\RXU�SRZHU� VFRRWHU�
��� 3OHDVH� FKHFN� DOO� HOHFWULFDO� FRQQHFWLRQV� DQG� PDNH�

VXUH�WKH\�DUH�WLJKW�DQG�QRW�FRUURGHG�
���� 3OHDVH�FKHFN�DOO� KDUQHVV�FRQQHFWLRQV�DQG�PDNH

VXUH�WKH\�DUH�VHFXUHG�SURSHUO\�
���� 3OHDVH� FKHFN� WKH�EUDNHV�

� :HLJKW�OLPLWDWLRQ�
���� 'R� QRW� H[FHHG� WKH�ZHLJKW� FDSDFLW\�VWDWHG� LQ� WKH�

6SHFLILFDWLRQ�VHFWLRQ� ([FHHGLQJ�WKH�ZHLJKW�
FDSDFLW\� YRLGV� \RXU� ZDUUDQW\��+HDUWZD\�ZLOO� QRW�
EH�KHOG� UHVSRQVLEOH�IRU� LQMXULHV� RU� SURSHUW\�
GDPDJH UHVXOWLQJ�IURP�IDLOXUH�WR�REVHUYH�ZHLJKW�
OLPLWDWLRQV�

������'R�QRW�FDUU\�SDVVHQJHUV RQ VFRRWHUV� &DUU\LQJ
3DVVHQJHUV� RQ�\RXU�VFRRWHU� PD\�DIIHFW�WKH�FHQWHU�
RI�JUDYLW\� UHVXOWLQJ�LQ�D WLS�RU�D IDOO�

� 7HPSHUDWXUH�
��� 6RPH� RI� WKH�SDUWV�RI� WKH�VFRRWHU�DUH� VXVFHSWLEOH�

WR FKDQJH�LQ WHPSHUDWXUH� 7KH�FRQWUROOHU�FDQ�RQO\�
RSHUDWH� LQ� WHPSHUDWXUH� WKDW� UDQJHV�EHWZHHQ� �
���&�a ���&������)�WR�����)��

���� $W� H[WUHPH� ORZ� WHPSHUDWXUHV�� WKH�EDWWHULHV�PD\�
IUHH]H��DQG�\RXU�VFRRWHU�PD\�QRW�EH�DEOH�WR
RSHUDWH��,Q� H[WUHPH� KLJK� WHPSHUDWXUHV��LW�PD\�
RSHUDWH�DW� VORZHU� VSHHGV�GXH�WR�D�VDIHW\�IHDWXUH�
RI�WKH�FRQWUROOHU�WKDW�SUHYHQWV�GDPDJH�WR�WKH�
PRWRUV�DQG�RWKHU�HOHFWULFDO�FRPSRQHQWV�

(/(&7520$*1(7,&� ,17(5)(5(1&(

7KH UDSLG�GHYHORSPHQW�RI�HOHFWURQLFV� HVSHFLDOO\� LQ WKH
DUHD�RI�FRPPXQLFDWLRQV� KDV�VDWXUDWHG�RXU�
HQYLURQPHQW�ZLWK�HOHFWURPDJQHWLF��(0��UDGLR�ZDYHV
WKDW�DUH�HPLWWHG�E\�WHOHYLVLRQ��UDGLR�DQG�
FRPPXQLFDWLRQ� VLJQDOV� 7KHVH�(0�ZDYH�DUH�LQYLVLEOH
DQG�WKHLU�VWUHQJWK�LQFUHDVHV�DV�RQH�DSSURDFKHV� WKH�
VRXUFH��$OO�HOHFWULFDO�FRQGXFWRUV�DFW�DV�DQWHQQDV� WR
WKH (0�VLJQDOV�DQG��WR�YDU\LQJ�GHJUHHV��DOO�SRZHU�
ZKHHOFKDLUV� DQG�VFRRWHUV�DUH�VXVFHSWLEOH�WR
HOHFWURPDJQHWLF�LQWHUIHUHQFH��(0,�� 7KH LQWHUIHUHQFH�
FRXOG�UHVXOW�LQ�DEQRUPDO��XQLQWHQWLRQDO�PRYHPHQW�
DQG�RU�HUUDWLF�FRQWURO�RI�WKH�YHKLFOH� 3RZHU�VFRRWHUV
PD\�EH�VXVFHSWLEOH�WR HOHFWURPDJQHWLF�LQWHUIHUHQFH�
�(0,�� ZKLFK� LV�LQWHUIHULQJ�HOHFWURPDJQHWLF�HQHUJ\�
HPLWWHG�IURP�VRXUFHV�VXFK�DV�UDGLR�VWDWLRQV� 79
VWDWLRQV� DPDWHXU�UDGLR��+$0��WUDQVPLWWHUV� WZR�ZD\�
UDGLRV��FHOOXODU�SKRQHV�DQG�DODUP�V\VWHPV� 7KH�
LQWHUIHUHQFH� �IURP�UDGLR�ZDYH�VRXUFHV��FDQ�FDXVH�WKH�
SRZHU�VFRRWHU�WR UHOHDVH�LWV�EUDNHV� PRYH�E\�LWVHOI�RU�
PRYH�LQ XQLQWHQGHG�GLUHFWLRQV��,W�FDQ�DOVR�
SHUPDQHQWO\�GDPDJH�WKH� SRZHUHG�VFRRWHU¶V� FRQWURO�
V\VWHP� 7KH�LQWHQVLW\�RI�WKH�(0�HQHUJ\�FDQ�EH�
PHDVXUHG� LQ YROWV�SHU�PHWHU��9�P��(DFK SRZHUHG�
VFRRWHU�FDQ UHVLVW (0,�XS�WR�D�FHUWDLQ�LQWHQVLW\� 7KLV�LV
FDOOHG� ³LPPXQLW\ OHYHO´��7KH�KLJKHU� WKH� LPPXQLW\ OHYHO�
WKH�JUHDWHU�WKH�SURWHFWLRQ��$W�WKLV�WLPH� FXUUHQW�
WHFKQRORJ\�LV�FDSDEOH�RI�SURYLGLQJ�DW�OHDVW����9�P RI
LPPXQLW\ OHYHO� ZKLFK�ZRXOG�SURYLGH�XVHIXO SURWHFWLRQ�
DJDLQVW� FRPPRQ�VRXUFHV�RI�UDGLDWHG�(0,�

)ROORZLQJ�WKH ZDUQLQJV� OLVWHG�EHORZ�VKRXOG�UHGXFH�
WKH FKDQFH�RI�XQLQWHQGHG�EUDNH UHOHDVH�RU SRZHUHG�
VFRRWHU�PRYHPHQW�WKDW�FRXOG�UHVXOW�LQ VHULRXV�LQMXU\�

���� 'R�QRW�WXUQ�RQ�KDQG�KHOG�SHUVRQDO�
FRPPXQLFDWLRQ�GHYLFHV�VXFK�DV�FLWL]HQV� EDQG
�&%��UDGLRV�DQG�FHOOXODU�SKRQHV�ZKLOH�WKH�
SRZHUHG� VFRRWHU� LV�WXUQHG�RQ�

���� %H�DZDUH�RI� QHDUE\� WUDQVPLWWHUV� VXFK�DV UDGLR�
RU�79�VWDWLRQV�DQG� WU\� WR�DYRLG�FRPLQJ�FORVH�WR
WKHP�

���� ,I�XQLQWHQGHG�PRYHPHQW�RU�EUDNH�UHOHDVH�RFFXUV�
WXUQ�WKH�SRZHUHG�VFRRWHU�RII�DV�VRRQ�DV LW�LV�
VDIH�



Model S21��
Weight Limit 115kg�(18�stone)�
Overall Dimensions
(L�x�W�x�H)�

86�x�42�x�84cm�
34”�x�16½”�x�33”�

Folded Dimensions
(L�x�W�x�H)�

73�x�44�x�42cm�
28¾”�x�17½”�x�16½”�

Seat Dimensions
(L�x�W�x�H)�

32�x�40�x�38cm�
12½”�x�16”�x�15”�

Footplate�Length� 37cm��(14½”)��

Wheelbase Length 63cm�(25”)��

Turning Radius 78cm��(31”)��

Ground Clearance 3.5cm�
1.4”�

DriveWheel 200mm�x�50mm�
(8”�x�2”)�PU�Tyre�

FrontWheel 180mm�x�40mm�
(7”�x�1.6”)�PU� Tyre�

Rear AntiͲTip
Castor�

Standard�

Maximum Speed 3.5�mph�(6�kph)��

Maximum Range 6miles�
10�km�

Stability 3º�(Dynamic)�
6º�(Static)�

Weight 19 kg�(with�battery)�
17.5kg�(without�battery)�

Charger Type 2A�110/240V�
LiͲIon�Charger�

Controller 50A�
Dynamic�

Motor 180W�
24V�

Battery LithiumͲIon�Battery�
24V�8.7�AH�(11.5�AH)��

���� %H�DZDUH�WKDW�DGGLQJ�DFFHVVRULHV� RU
FRPSRQHQWV��RU�PRGLI\LQJ�WKH�SRZHUHG�VFRRWHU�
PD\�PDNH�LW�PRUH�VXVFHSWLEOH�WR LQWHUIHUHQFH�
IURP�UDGLR�ZDYH�VRXUFHV��1RWH��,W�LV�GLIILFXOW�WR
HYDOXDWH�WKH�HIIHFW�RQ�WKH�RYHUDOO�LPPXQLW\ RI
WKH SRZHUHG�VFRRWHU��

���� 5HSRUW�DOO LQFLGHQWV�RI XQLQWHQGHG�PRYHPHQW RU�
EUDNH�UHOHDVH�WR�WKH�SRZHUHG�VFRRWHU�
PDQXIDFWXUHU��DQG�QRWH�ZKHWKHU�WKHUH�LV D UDGLR�
ZDYH�VRXUFH�QHDUE\�

7851�2))�<285�32:(5('�6&227(5� $6�6221�
$6�3266,%/(� ,)�<28�(;3(5,(1&(�7+(
)2//2:,1*�

¾ 8QLQWHQWLRQDO� VFRRWHU�PRYHPHQWV

¾ 8QLQWHQGHG�RU�XQFRQWUROODEOH�GLUHFWLRQ�

¾ 8QH[SHFWHG�EUDNH�UHOHDVH

7KH�KLJKHU� WKH�LPPXQLW\� OHYHO�WKH�JUHDWHU�WKH
SURWHFWLRQ��<RXU�SRZHUHG�VFRRWHU�KDV�DQ�LPPXQLW\�
OHYHO�RI����9�P ZKLFK�VKRXOG�SURWHFW�DJDLQVW
FRPPRQ VRXUFHV�RI�(0,��:DUQLQJ��7KH�VFRRWHU�LWVHOI�
FDQ�GLVWXUE�WKH�SHUIRUPDQFH�RI�WKH�HOHFWURPDJQHWLF
ILHOGV� VXFK�DV�HPLWWHG�E\�DQ�DODUP�V\VWHP�

63(&,),&$7,21

75$163257,1*�7+(�6&227(5

The�scooter� is�suitable� for�transportation� in�the�cargo�
hold�of�an�aircraft.�The�scooter� should�be�folded�up,�the�
key�removed�and�the�battery�disconnected.�This�will�
inhibit�the�scooter�for�operation.�
�
�
The�lithium�battery�used�in�the�scooter� is�certified�as�
safe�for�air�transportation.�
�
The�scooter� also�comes�with�a�storage� hold�all.�The�hold�
all�features�holes�in�the�bottom�for�the�scooter�front�
wheel�and�antiͲtip�wheel�to�go�through.�This� is�to�allow�
the�scooter�to�be�pushed�even�when�in�the�hold�all.�

�
127(�
Maximum� Range�and�Speed� are�based�on�optimal�conditions.�
User�weight,�battery� condition,� temperature,�terrain,�gradient,�
weather�conditions� and�driving�style�may�all�reduce� the�
maximum�range�and�speed.�Manufacturers� reserve�the� right� to�
change�specifications�without�prior�notice.�Specifications�of�
the�product� purchased�may�differ� from� those�stated�



)2/',1*�287�7+(�6&227(5

�� 3RVLWLRQ�WKH�VFRRWHU�ZLWK�UHDU�ZKHHOV�DQG�DQWL�WLS�
ZKHHOV�RQ�WKH�JURXQG� �DV�VKRZQ� EHORZ��

�� ,QVHUW WKH NH\�LQ�WR�WKH�LJQLWLRQ�RI�WKH�VFRRWHU�DQG�
VZLWFK�WKH VFRRWHU�RQ�

����7KH�JUHHQ�EXWWRQ��DUURZHG�
EHORZ��RQ�WKH VFRRWHU
VKRXOG�QRZ�EH�LOOXPLQDWHG�
3UHVV�WKLV�IRU�� VHFRQGV
WKHQ UHOHDVH�WKH EXWWRQ
DQG�WKH�VFRRWHU�ZLOO
$XWRPDWLFDOO\� IROG�RXW�

$OWHUQDWLYHO\� SUHVV�WKH�
JUHHQ�EXWWRQ�RQ�WKH�
UHPRWH�

�,I�FDVH�RI�HPHUJHQF\� SUHVV�WKH�UHG�EXWWRQ�RQ�WKH�
UHDU�RI�WKH�VFRRWHU�WR VWRS�WKH IROGLQJ�SURFHGXUH� ,I
WKLV KDSSHQV� UHPRYH�WKH KD]DUG�DQG�NHHS�\RXU�
ILQJHU�RQ�WKH�JUHHQ�EXWWRQ�XQWLO�WKH�VFRRWHU� LV�IXOO\�
IROGHG�RXW��

�� 6ZLWFK�RII�WKH�
VFRRWHU�XVLQJ�
WKH NH\�DQG�OLIW
XS�WKH�EDFNUHVW

�KLJKOLJKWHG� LQ�
WKH GLDJUDP�
ULJKW�

)2/',1*� 837+(�6&227(5

��� 7KH�XVHU�VKRXOG�YDFDWH�WKH�VFRRWHU�

���� )ROG�GRZQ� WKH�EDFNUHVW�RI�WKH�VHDW��KLJKOLJKWHG�
RQ�WKH�GLDJUDP�EHORZ��

�� 7KH� UHG�EXWWRQ��DUURZHG�
EHORZ��RQ�WKH�VFRRWHU
VKRXOG�QRZ�EH�
LOOXPLQDWHG� 3UHVV�WKLV�IRU
� VHFRQGV�WKHQ�UHOHDVH
WKH�EXWWRQ�DQG�WKH�
VFRRWHU�ZLOO�DXWRPDWLFDOO\
IROG�XS�

$OWHUQDWLYHO\� SUHVV�WKH�
UHG�EXWWRQ�RQ WKH�UHPRWH�

�,I�FDVH�RI�HPHUJHQF\��SUHVV�
WKH JUHHQ�EXWWRQ�RQ�WKH�UHDU�
RI�WKH�VFRRWHU�WKH�VWRS�WKH�
IROGLQJ�SURFHGXUH��,I�WKLV
KDSSHQV� UHPRYH�WKH�KD]DUG�
DQG�NHHS�\RXU�ILQJHU�RQ�WKH
UHG�EXWWRQ�XQWLO�WKH�VFRRWHU�LV
IXOO\�IROGHG�XS��

�� 6ZLWFK�WKH�VFRRWHU�RII XVLQJ�WKH�LJQLWLRQ�DQG�
UHPRYH�WKH�NH\�

��� 6WRUH� WKH�VFRRWHU�LQ�WKH�KROGDOO��LI�UHTXLUHG��

7KH�KROGDOO� IHDWXUHV�KROHV�LQ�WKH�ERWWRP�IRU�WKH�
VFRRWHU�IURQW�ZKHHO�DQG�DQWL�WLS�ZKHHO WR JR�
WKURXJK� 7KLV�LV�WR�DOORZ�WKH�VFRRWHU�WR�EH�SXVKHG
HYHQ�ZKHQ�LQ�WKH�KROGDOO�



6&227(5�23(5$7,21

&RQWURO 3DQHO

KDQGOH�EDUV� 6TXHH]H� WKH�OHIW�KDQG�VLGH�RI�WKH�
ZLJZDJ�SDGGOH��%/$&.��WRZDUGV�\RX�DQG�WKH
VFRRWHU�ZLOO�PRYH�EDFNZDUGV��HPLWWLQJ�DQ�DXGLEOH�
UHYHUVLQJ�DODUP��7R�EUDNH� UHOHDVH�WKH ZLJZDJ�
SDGGOH�ZKLFK�ZLOO�UHWXUQ�WR�QHXWUDO�DQG�DFWLYDWH�
WKH�HOHFWURPDJQHWLF�EUDNH�DXWRPDWLFDOO\�DQG�
EULQJ�WKH�VFRRWHU�WR�D�SURPSW�VWRS� 7KH�ZLJZDJ�
SDGGOH�DOORZV�\RX�WR�FRQWURO�WKH�VSHHG�RI�WKH�
VFRRWHU�XS�WR�D�PD[LPXP�VSHHG�GHWHUPLQHG�E\�
WKH 6SHHG�'LDO��7KH�IXUWKHU�WKH�ZLJZDJ�SDGGOH� LV
GHIOHFWHG��WKH�IDVWHU�WKH�VFRRWHU�ZLOO�JR��XS�WR
���PSK��

:DUQLQJ
Do�not�operate�both�left�and�right�hand�
sides�of�the�wigwag�simultaneously.�
You�will�not�be�able�to�control�the�scooter.�

+RZ�7R�2SHUDWH�<RXU�6FRRWHU�
� .H\ ,JQLWLRQ� 7KH�NH\�LJQLWLRQ�DFWV�DV WKH�SRZHU�

VZLWFK�IRU�WKH�VFRRWHU��7R�VZLWFK�WKH�SRZHU�RQ�
WXUQ�WKH�NH\�FORFNZLVH�DQG�EDWWHU\�JDXJH�VKRXOG�
LOOXPLQDWH� 7R�VZLWFK�WKH SRZHU�RII��WXUQ�WKH�NH\�
DQWLFORFNZLVH��DIWHU�ZKLFK�WKH�EDWWHU\�JDXJH�
VKRXOG�VZLWFK�RII�DQG�WKH�NH\�FDQ�EH�UHPRYHG�

'R�QRW�WXUQ�WKH�LJQLWLRQ�RII�ZKLOVW�GULYLQJ�
DV WKLV�ZLOO�OHDG�WR�DQ�HPHUJHQF\�VWRS�DQG�
SRVVLEOH�ULVN�RI�GDPDJH�RU�LQMXU\�

� 6SHHG�'LDO��7XUQ�WKH�VSHHG�GLDO�WR�GHWHUPLQH�WKH�
PD[LPXP�VSHHG�RI�WKH�VFRRWHU��7XUQ�WKH GLDO�
FORFNZLVH�WR LQFUHDVH�WKH�VSHHG�VHWWLQJ�DQG�WXUQ�
WKH�GLDO�DQWLFORFNZLVH�WR GHFUHDVH�WKH VSHHG
VHWWLQJ�

'R�QRW�DGMXVW�WKH VSHHG�GLDO�ZKLOVW�GULYLQJ�
DV�WKLV�FRXOG�UHVXOW�LQ ORVV�RI�FRQWURO��'R
QRW�VHW�WKH�KLJKHVW VSHHG�ZKLOVW�GULYLQJ�
LQGRRUV�

� 0RYLQJ�DQG� %UDNLQJ�� 7R�PRYH�IRUZDUG� VTXHH]H
WKH� ULJKW� KDQG�VLGH� �5('��RI� WKH�ZLJZDJ�SDGGOH�
ZLWK�\RXU�KDQG�WRZDUGV�\RX�ZKLOVW�KROGLQJ�WKH

� +RUQ�%XWWRQ� 3UHVV�WKH KRUQ�EXWWRQ�WR�VRXQG�WKH�
KRUQ� 5HOHDVH�WKH�EXWWRQ�WR�VWRS�WKH�KRUQ� 7KH�
KRUQ� LV�WKH JUHHQ�EXWWRQ�ORFDWHG�RQ�WKH�FRQWURO�
SDQHO�

� %UDNLQJ�� ± (OHFWURPDJQHWLF�%UDNH� 5HOHDVH�WKH�
ZLJZDJ�SDGGOH�FRPSOHWHO\��DQG�WKH�
HOHFWURPDJQHWLF�EUDNH�ZLOO�EH�DFWLYDWHG�
DXWRPDWLFDOO\�DQG�WKH�VFRRWHU�ZLOO�VWRS�

:KHQ�RQ�D�JUDGLHQW�� QHYHU�VHW� WKH�YHKLFOH�
WR� IUHHZKHHO�PRGH��7KH�EUDNHV�ZLOO� QRW� EH�
DSSOLHG�

� /LJKW�� 3UHVV�WKH�OLJKW�VZLWFK�WR�WXUQ�RQ�WKH�KHDGOLJKW���
3UHVV�WKH�OLJKW�VZLWFK�DJDLQ�WR�WXUQ�WKH OLJKW�RII�

1RWH��WKH�OLJKW�ZLOO�RQO\�RSHUDWH�LI�WKH�VFRRWHU�LV
VZLWFKHG�RQ�DW�WKH�LJQLWLRQ�

� +DQGOHEDU�+HLJKW�$GMXVWPHQW� 7XUQ�WKH�ODUJH�
DGMXVWPHQW�NQRE�RQ�WKH�IURQW�RI�WKH�WLOOHU
DQWLFORFNZLVH�WR UHOHDVH�WKH KDQGOHEDU�� 6OLGH�WKH�
KDQGOHEDU�WR�WKH�UHTXLUHG�SRVLWLRQ��WKHQ�WXUQ�WKH
NQRE�FORFNZLVH�WR VHFXUH�WKH�KDQGOHEDU�LQ�SODFH�



� Battery�Gauge.�The�battery�gauge�on�the�tiller�console�
lights�LEDs�to�show�remaining� power:�

�
Green� (3�or�4�LEDS�lit)�Ͳ�40%�Ͳ�100%�capacity�Yellow� (2�

LEDs�lit)�Ͳ�draining�charge�(10%�Ͳ�30%)�Red�(1�LED�lit)�Ͳ�

immediate� recharge� is�necessary.�

7KH�UHPDLQLQJ�SRZHU�LQGLFDWHG�E\�WKH�EDWWHU\�JDXJH�
ZLOO�YDU\�E\�WKH�GULYLQJ�WLPH�LQFXUUHG�DQG�KRZ�\RX�
GULYH��5HSHDWHG�VWDUWLQJ��VWRSSLQJ�DQG FOLPELQJ�ZLOO�
FRQVXPH�SRZHU�PRUH�TXLFNO\� 7KH�JDXJH� LV�VKRZQ�
SUHYLRXVO\�

3OHDVH�NHHS�KDQGV�ILQJHUV�RXW�RI�PDFKLQHU\�GXULQJ�WKH
IROGLQJ�XQIROGLQJ� SURFHVV�

7KH�VFRRWHU�LV�QRW�IRU�XVH�DV�D�VHDW�LQ�PRWRU�YHKLFOH�

'5,9,1*�21�7+(�52$'

� 6WDUWLQJ�DQG�'ULYLQJ
�������0DNH VXUH�WKH�VFRRWHU� LV�IXOO\�IROGHG�RXW�
��� 0DNH�VXUH� WKH�WLOOHU�KDV�EHHQ�VHFXUHG�SURSHUO\�
��� 6ZLWFK� WKH�NH\�LJQLWLRQ�RQ�
�� &KHFN�WKH�EDWWHU\�JDXJH�WR�FKHFN�WKHUH�LV�HQRXJK�

SRZHU�IRU�\RXU�MRXUQH\��,I�\RX�KDYH�DQ\�GRXEW�
DERXW�WKH�UHPDLQLQJ�SRZHU��UHFKDUJH�WKH�EDWWHU\�
SDFN�EHIRUH�XVH�

�� 6HW�WKH�VSHHG�GLDO�WR�D�SRVLWLRQ�\RX�IHHO�VDIH DQG�
FRPIRUWDEOH�ZLWK�

�� &KHFN�WKH�ZLJZDJ�SDGGOH�DQG�DXWRPDWLF�EUDNH�
ZRUN�FRUUHFWO\�

��� %HIRUH� GULYLQJ�� FKHFN�WKH�HQYLURQPHQW DURXQG�\RX�
LV�VDIH�IRU�\RX�WR�GULYH�

:DUQLQJ
Be�careful�whilst�driving�in�heavy�traffic�or�
crowded�areas.�Whilst�reversing�the�vehicle,�be�
aware�of�people�or�objects�behind�you.�

� 6WRSSLQJ
�������5HOHDVH�WKH ZLJZDJ�SDGGOH�FRPSOHWHO\� 7KH�

YHKLFOH�ZLOO�DXWRPDWLFDOO\�EUDNH�DQG�VWRS�
��� 6ZLWFK�WKH VFRRWHU�RII�DW�WKH�NH\�LJQLWLRQ�DQG�SXOO

RXW�WKH�NH\�

6WRSSLQJ�GLVWDQFH�ZLOO�YDU\�ZLWK�VSHHG�VR
EHJLQ�EUDNLQJ�DV HDUO\�DV�SRVVLEOH�
$OZD\V�SDUN�RQ IODW�JURXQG� VZLWFK�RII DQG�
UHPRYH�WKH�NH\�EHIRUH�GLVPRXQWLQJ�



:DUQLQJ
���� 2QO\�XVH WKH�FKDUJHU�VXSSOLHG�ZLWK�WKH

VFRRWHU��8VLQJ�WKH�ZURQJ�W\SH�RI
FKDUJHU�PD\�FDXVH�GDPDJH��1HYHU�
GLVDVVHPEOH� RU PRGLI\�WKH�VFRRWHU�

����$OZD\V� FKDUJH�WKH�VFRRWHU�LQ�D�ZHOO�
YHQWLODWHG�VSDFH� $YRLG�GLUHFW�VXQOLJKW�
RU�FRQWDFW�ZLWK�ZDWHU�DQG�PRLVWXUH�

�� 'R�QRW�FKDUJH�RU�RSHUDWH�WKH�VFRRWHU�LQ
WHPSHUDWXUHV�EHORZ�����&�RU�DERYH
���&��'R�QRW�H[SRVH�WKH�EDWWHU\�WR
WKHVH�WHPSHUDWXUHV�

�� 7KH�FKDUJHU� LV�IRU�LQGRRU� XVH�RQO\�

6XJJHVWLRQV
���� 'R�QRW�GLVFRQQHFW�WKH FKDUJHU�FRUG�XQWLO�

FKDUJLQJ� LV�FRPSOHWHG�
����:KHQ� IXOO\�FKDUJHG�WKH�EDWWHU\�FKDUJHU�

ZLOO�VWLOO�WULFNOH�FKDUJH�WKH�EDWWHU\�IRU�
RSWLPXP�UDQJH�

����(YHQ�ZKHQ� QRW�LQ�XVH��WKH�VFRRWHU�VKRXOG
EH FKDUJHG�DW�OHDVW�HYHU\�ZHHN�WR
HQVXUH�EDWWHU\�ORQJHYLW\�

����$PELHQW�WHPSHUDWXUH�ZLOO�HIIHFW
FKDUJLQJ�WLPH� &KDUJLQJ�WLPH�ZLOO�EH�
ORQJHU�LQ�FROG�HQYLURQPHQWV�

����7KH�EDWWHU\�FDUULHV�D � \HDU�ZDUUDQW\�
ZKLFK�FRYHUV�PDQXIDFWXULQJ�GHIHFWV�
RQO\��,W�GRHV�QRW�FRYHU�EDWWHU\�IDXOWV�DV
UHVXOW RI�QRW�IROORZLQJ�WKH�JXLGHOLQHV
KHUHLQ�

%DWWHU\�'LVFRQQHFWLRQ

,W�LV�UHFRPPHQGHG�WKDW�WKH�EDWWHU\�LV�GLVFRQQHFWHG�LI�
WKH VFRRWHU� LV�QRW�JRLQJ�WR�EH�XVHG�IRU�D�ORQJ�SHULRG�RI�
WLPH��RU�IRU�FHUWDLQ�PHWKRGV�RI�WUDQVSRUWDWLRQ�

)RU�DLU�WUDQVSRUWDWLRQ�WKH�EDWWHU\�VKRXOG�EH�
GLVFRQQHFWHG�EHIRUH�WUDQVSRUWLQJ�

7R�GLVFRQQHFW� WKH�EDWWHU\�

�������5HPRYH�WKH�EDWWHU\�FRPSDUWPHQW�FRYHU�E\�
OHYHULQJ�WKH�FRYHU�XS XVLQJ�WKH�LJQLWLRQ� NH\�RU�
VLPLODU��DV�D�OHYHU�

�����2QFH�WKH�FRYHU� LV�UHPRYHG� XQSOXJ�WKH�EODFN�
FRQQHFWRU�VKRZQ�EHORZ�

��� � � 5HLQVWDOO� WKH� EDWWHU\� FRPSDUWPHQW�FRYHU� WR
SUHYHQW�GXVW� DQG�PRLVWXUH� JHWWLQJ�LQ� WR� WKH�
FRPSDUWPHQW�

4.�
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:HHNO\�&KHFNLQJ
Check� the� following� items�weekly� or� before� driving.� If� you�
find�anything�abnormal� contact�your�Authorized�Dealer�for�
further�inspection�or�advice.�
•�Tiller.�Ensure�it�is�not�loose�and�can�turn�smoothly�

�
•�Speed�control�dial.�Ensure�it�adjusts�freely.�

�
•�Wigwag�paddle.��Ensure�scooter�moves�when�lever� is�

pressed,�and�stops�when�lever�released.�
�
•�Motor.�Check�for�any�abnormal� noise�and�

electromagnetic�brakes�work�correctly.�
�
•�Freewheel� Lever.�Ensure�it�works�correctly.�

�
•�Seat.�Ensure� is�swivels�and�locks�easily.�

�
•�Tyres.�Check�tyre�tread�depth�and�for�any�signs�of�damage�

such�as�cracking.�

6HUYLFH�5HFRUG�
7R�HQVXUH�\RXU�VFRRWHU� LV�FRUUHFWO\ VHUYLFHG�WDNH�LW�WR
\RXU�DXWKRUL]HG�GHDOHU�IRU�UHJXODU�VHUYLFLQJ��:H�
UHFRPPHQG� WKDW�VFRRWHUV�DUH�VHUYLFHG�DW OHDVW
DQQXDOO\��DQG�\RXU�GHDOHU�PD\�FKDUJH�D�IHH�IRU�WKLV�
$ FRS\�RI�WKH�VHUYLFH�UHFRUG�LV DW�WKH�EDFN RI WKLV
KDQGERRN�

(YHQ�LI�WKH�VFRRWHU� KDV�QRW�EHHQ�XVHG� LW
VKRXOG�VWLOO�EH�VHUYLFHG�DQQXDOO\�

%DWWHU\�DQG�7\UHV
� )RU LQIRUPDWLRQ�RQ�WKH�EDWWHU\�SDFN� SOHDVH�UHDG�

WKH VHFWLRQ RQ�%DWWHU\�&KDUJLQJ�DQG &DUH�

� 7LUHV�FRQGLWLRQ�ZLOO�EH�DIIHFWHG�E\�KRZ�\RX�GULYH�
WKH VFRRWHU�DQG�ZKDW�WHUUDLQ�LW�LV�GULYHQ� RQ�

� 7KH�6FRRWHU� FRPHV�ZLWK�VROLG�WLUHV�ZKLFK�DUH�
SXQFWXUH�SURRI� VR WKHUH�LV QR�QHHG� WR�FKHFN�WLUHV�
SUHVVXUH�

&OHDQLQJ

� 7KH�VFRRWHU�VKRXOG�EH FOHDQHG�SHULRGLFDOO\�
HVSHFLDOO\� LI�\RX�WHQG�WR�GULYH�RQ�VDQG� JUDYHO�RU
LQ�RWKHU�DGYHUVH�HQYLURQPHQWV�

� 8VH D�VRIW� ZUXQJ�GU\�FORWK�WR�NHHS�\RXU�VFRRWHU
FOHDQ DQG�GXVW IUHH� 8VH�D GDPS�FORWK�DQG�PLOG�
GHWHUJHQW�WR�FOHDQ�WKH VFRRWHU�

6725$*(��
,W�LV�DGYLVHG� WR�VWRUH�WKH VFRRWHU�IROGHG�XS�DQG�LQ�LWV�

KROG�DOO��,I�WKH�VFRRWHU� LV�JRLQJ�WR�EH�VWRUHG�IRU D
ORQJ�WLPH��WKH�EDWWHU\�VKRXOG�EH�IXOO\�FKDUJHG�
DQG�GLVFRQQHFWHG�

Ö Store�the�scooter�in�environments�which�are�free�from�direct�sunlight�
and�water�or�moisture�

Ö Do�not�use�a�hose�pipe�or�splash�water�directly�onto�the�scooter�
Ö Do�not�use�petrol,�solvents�or�vaporizing�solutions�as�these�may�

damage�body�panels.�Do�not�use�wax�
Ö Ensure�the�charger�is�unplugged�and�the�scooter�switched�off�

before�cleaning�the�scooter�

0RYLQJ�$ERXW

��� 6ZLWFK�RII�WKH�VFRRWHU� XVLQJ�WKH�LJQLWLRQ�NH\�DQG�
GLVPRXQW�IURP�WKH�VFRRWHU�

���� /LIW�WKH�VFRRWHU�E\�WKH�FKDVVLV�RQO\�

��� )RU�\RXU�VDIHW\�DVN�IRU�KHOS�LI� UHTXLUHG��<RX�ZLOO�
QHHG�WZR�RU�PRUH�SHRSOH�ZKHQ�PRYLQJ�RU� OLIWLQJ
WKH VFRRWHU� DV�D ZKROH�

1HYHU�OLIW�WKH�VFRRWHU�E\�WKH�EXPSHUV�RU�ERG\�SDQHOV�
DV�WKLV�FDQ�FDXVH�LQMXU\�RU�GDPDJH�

z� YLVXDOO\�LQVSHFW�WKH� WLUHV� WUHDG�� ,I� OHVV� WKDQ �PP
�����´���SOHDVH�KDYH� \RXU� WLUHV�UHSODFHG�E\�
\RXU�ORFDO�GHDOHU�



1R� RI
)ODVKHV

'HVFULSWLRQ 0HDQLQJ

� %DWWHU\�ORZ 5HFKDUJH� WKH�EDWWHULHV
� /RZ�EDWWHU\

IDXOW
7KH�EDWWHULHV�KDYH�UXQ�RXW�
5HFKDUJH� WKH�EDWWHULHV�
&KHFN�WKH�EDWWHU\�DQG�
DVVRFLDWHG�ZLULQJ

� +LJK�EDWWHU\
IDXOW

%DWWHU\�YROWDJH�LV�WRR�KLJK�
'XH WR�RYHUFKDUJLQJ�RU VWHHS�
GHVFHQW��5HGXFH�VSHHG�LI
WUDYHOOLQJ�GRZQ�D VORSH�

� 7LPH�RXW�RU
FRQWUROOHU�WRR�
KRW

7KH�VFRRWHU�PD\�KDYH�VWDOOHG�
7KH�VFRRWHU�RII�DQG�OHDYH�IRU�D
IHZ�PLQXWHV�
&KHFN�PRWRU�LV�QRW�IDXOW\�

� 3DUN�EUDNH
IDXOW

&KHFN�WKH�VFRRWHU� LV�QRW�LQ
IUHHZKHHO�PRGH�
&KHFN�SDUN�EUDNH�DQG�ZLULQJ�

� 'ULYH LQKLELW 2XW�RI�QHXWUDO�DW�SRZHU�XS�DQG
EDWWHU\�FKDUJH�FRQQHFWHG�
5HOHDVH�ZLJZDJ�SDGGOH�DQG�
UHPRYH�FKDUJHU�
:LJZDJ�PD\�UHTXLUH
UHFDOLEUDWLRQ�

� 6SHHG�3RW
)DXOW

&KHFN�VSHHG�SRW�DQG�WKURWWOH
SRW�DUH�QRW�IDXOW\�

� 0RWRU
YROWDJH�IDXOW

&KHFN�WKH�PRWRU� FRQQHFWRUV
DQG�ZLULQJ�DUH�QRW�IDXOW\

� 2WKHU�HUURU &KHFN�DOO FRQQHFWLRQV�DQG�ZLULQJ�
3RVVLEOH�FRQWUROOHU�IDXOW�

6\PSWRP��+RUQ�VRXQGV�LQYROXQWDULO\�� DXWRPDWLFDOO\
z� All�upholstery�can�be�washed�with�warm�water�

and�mild�soap.�Occasionally�check�the�seat�and�
back� for�sagging,� cuts� and� tears.�Replace� if�
necessary.�Do�not�store�your�scooter� in�damp�or�
humid�conditions�as�this�will� lead�to�mildew�and�
rapid�deterioration�of�the�upholstery�parts.�

3UREOHP�
7KH�VFRRWHU� KDV�GLDJQRVHG�
D IDXOW

5HPHG\�
(QVXUH�WKH ZLJZDJ�SDGGOH�
LV�UHOHDVHG�DQG�VZLWFK�WKH�
VFRRWHU�RII�DQG�RQ��
5HFKDUJH�EDWWHULHV�LI�HUURU�
SHUVLVWV�

z� All�moving�mechanisms� will�benefit� from� simple�
lubrication�and�inspection.�Lubricate�using�petroleum�
jelly�or�light�oil.�Do�not�use� too�much�oil,� otherwise�
small�drips� could� stain� and�damage�carpets�and�
furnishings�etc.��Always�perform�a�general�inspection�
of�the�tightness� of�all�nuts�and�bolts.�

$118$/�6(59,&(

:H�UHFRPPHQG� WKH�VFRRWHU� LV�VHUYLFLQJ� E\�DQQXDOO\�
E\�\RXU�GHDOHU�RU� FRPSHWHQW�WHFKQLFLDQ�

7KH�VFRRWHU� FRPHV�ZLWK�D�'\QDPLF���$�FRQWUROOHU�ZKLFK�PRQLWRUV�
WKH�RSHUDWLRQ�RI�WKH�VFRRWHU��,I�D�IDXOW� VWDWH�RFFXUV��WKHQ�WKH�OHIW�
PRVW�/('�RQ�WKH�EDWWHU\�JDXJH�ZLOO�IODVK�LQ�VHTXHQFH��,Q�WKH�HYHQW�
RI�D�IDXOW�VWDWH��FRXQW�WKH�QXPEHU�RI�IODVKHV�DQG�UHIHU�WR�WKH�WDEOH�
EHORZ�

7528%/(6+227,1*

6\PSWRP� 6FRRWHU�ZLOO�QRW�VZLWFK�RQ
3UREOHP� 5HPHG\�
%DWWHU\�QRW�FRQQHFWHG�� &KHFN�EDWWHULHV�FRQQHFWHG
&LUFXLW�EUHDNHU�KDV�WULSSHG�� 3XVK�FLUFXLW�EUHDNHU� WR UHVHW

6\PSWRP� 6FRRWHU ZLOO�VZLWFK�RQ�EXW ZLOO�QRW�UXQ
3UREOHP��)ODW�� 5HPHG\��5HFKDUJH
EDWWHU\�&KDUJHU�� EDWWHU\�8QSOXJ�
SOXJJHG�LQ� FKDUJHU�IURP�VFRRWHU
0RWRU�LQ�IUHHZKHHO�PRGH�� 3XVK�GRZQ�IUHHZKHHO� OHYHU

6\PSWRP� 6FRRWHU�DSSHDUV�VORZ
3UREOHP�
)ODW�EDWWHU\
6SHHG�VHWWLQJ�VORZ

5HPHG\��5HFKDUJH
EDWWHU\�7XUQ�XS�
VSHHG�GLDO

6\PSWRP��7LOOHU�DSSHDUV�ORRVH�RU�ZLOO�QRW�VZLYHO�IUHHO\
3UREOHP�
7LOOHU�DGMXVWPHQW�NQRE�ORRVH

5HPHG\�
7LJKWHQ�WLOOHU�DGMXVWPHQW�
NQRE
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)RU�VDIHW\�UHDVRQV��WKH�DXWR�IROGLQJ�VFRRWHU�LV�
VKLSSHG�ZLWK�WKH�/LWKLXP�EDWWHU\�GLVFRQQHFWHG�

6WHS���
3ODFH�WKH�VFRRWHU�RQ�WKH�IORRU�
&RQQHFW�WKH�EOXH�EDWWHU\�FRQQHFWRUV�WRJHWKHU��
3UHVV�WKH�JUHHQ�EXWWRQ�WR�XQIROG�

There should be sufficient power in the battery to 
unfold the scooter. However, the battery has been 
stood and is completely flat refer to the Emergency 
Charging Procedure in the handbook.

6WHS���
3RVLWLRQ�WKH�EDWWHU\�LQ�WR�WKH�EDWWHU\�FRPSDUWPHQW�
DQG�VHFXUH�ZLWK�WKH�YHOFUR�VWUDSV�VXSSOLHG��DV�
VKRZQ�DERYH���5HSODFH�WKH�FRPSDUWPHQW�FRYHU�

6WHS���
2QFH�WKH�VFRRWHU�KDV�IXOO\�XQIROGHG��DOVR�FRQQHFW�
WKH�EODFN�EDWWHU\�FKDUJHU�FRQQHFWRUV�WRJHWKHU�

6WHS���
3OXJ�WKH�FKDUJHU�LQ�WR�WKH�FKDUJLQJ�SRLQW��DUURZHG��
DQG�WKHQ�SOXJ�WKH�FKDUJHU�LQ�WR�WKH�PDLQV�WKHQ�
VZLWFK�RQ�WKH�FKDUJHU��(QVXUH�WKH�VFRRWHU�LV�IXOO\�
FKDUJHG�EHIRUH�XVH��



�

Step�1.�Insert�the�charger�in�to�the�mains�and�switch�
The�power�on.�Ensure�the�charger�is�not�connected�to�
the�scooter,�and�one�of�the�charger�LEDs�is�lit�green.�Step�
2.�Insert�the�round�plug�on�the�charger�in�to�the�charging�
socket�of�the�scooter�(arrowed�below).�The�LED�should�
change�from�green�to�red.�The�LED�will�change�back�from�
red�to�green�when�charging�is�complete.�
�
�

�
�
�
The�scooter�should�be�left�on�charge�until�the�battery�is�
fully�recharged.�A�full�recharge�takes�around�5�hours.�
The�status�of�the�charge�is�shown�by�the�LED�lights�on�
the�charger,�and�is�described�below:�
�
�

�
�



� Motor�brushes� � Wheel�T�ires� � Arm�Pads

�
� Seat�Cushion� � Fuses�/�Bulbs� � T�iller�
Cover

�
� Rear�Shroud� � Front�Shroud� � Batteries�a

:$55$17<�'(&/$5$7,21
�
�
�
�

Quality/�Warranty�Declaration�
Products��are� to��be��fit��for� purpose��and� of��excellent��quality��and� performance.��For� valid�warranty� claims�
Heartway�will,�at�their�discretion,�replace/�repair/�refund�items�mutually�agreed�to�be�defective.�
�

Heartway’s�Warranty�as�Following:�
�
�
¾ Frame:�TwoͲyear�limited�warranty�

�
�
¾ Controllers:�OneͲandͲaͲhalfͲyear�limited�warranty�

�
�
¾ Electronic�Components�and�Charger:�OneͲyear�limited�warranty�

�
�
¾ Warranty�Exclusion.�The�following�items�are�not�covered�by�warranty.�

�
�
�
�
�
�
�
�
�

nd�Consumable�parts�
�
�
�
Any�damage�or�defect�of�any�nature�occurring�from�the�misuse,�abuse�of�the�product,�improper�operation�or�improper�storage�is�

not�to�be�covered.�The�warranty�is�to�start�from�the�date�of�arrival�of�our�products.�

Normally,�the�average�lifespan�of�a�scooter�will�last�5Ͳyear�long.�Heartway�will�be�able�to�provide�the�spareͲpart�support�for�fiveͲ

year�long�after�scooters�purchased.�

Note:�If�you�encounter�a�damaged�or�cracked�battery;�please�enclose�it�in�a�plastic�bag�and�call�the�local�authorized�
�

dealers�immediately�for�instructions�on�disposal�and�recycling.�
�
�
�
�
�
�
�

�

�
�
�
�
�
�
�
�
�



�

Error�Code�–�Trouble�Shooting��

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�



�
Folding�Procedure�For�S21�(Manual�Folding�Version)�

6HH�WKH�)ROORZLQJ�)RXU�6WHSV�WR�)ROG�WKH�6FRRWHU��6���0DQXDO�)ROGLQJ�9HUVLRQ���
7KH�IROORZLQJ�RSHUDWLRQ�FDQ�EH�FDUULHG�RXW�HLWKHU�E\�DVVLVWDQW�RU�RFFXSDQW�

�
�

�
Fold�the�backͲrest�properly��
�

�
Step�on�the�side�baord�(red�pedal)�to�fold�the�scooter�manually.�With�your�foot,�gently�depress�the�red�pedal.�
You�will�hear�a�click�indicating�that�the�lock�has�been�released.�Pull�down�the�tiller�to�fold�the�scooter�manually.�
Push�the�tiller�softly�until�the�tiller�fully�locks.��
�
�
�
�
�

��


